
Accessibility statement for Mass Observation Online 

Websites for each collection are run by Adam Mathew Digital. We want as many people as possible to be able to use these websites. 
For example, that means you should be able to: 

 change colours, contrast levels and fonts – all website based on whitelabel platform offers users an option to view content under 
high-contrast mode and larger font.  

 zoom in up to 300% without the text spilling off the screen – content on all websites based on whitelabel platform can be viewed 
under 300% zoom.  

 navigate most of the website using just a keyboard 

 navigate most of the website using speech recognition software 

 listen to most of the website using a screen reader (including the most recent versions of JAWS, NVDA and VoiceOver) 

We’ve also made the website text as simple as possible to understand. 

AbilityNet has advice on making your device easier to use if you have a disability. 

How accessible this website is 

We know some parts of this website are not fully accessible: 

 Most of our supplementary features of the website across all our products (i.e. chronology, map, data visualisation etc) are 
disregarded from this statement as majority of these features are created by a legacy third party. An assessment of all such 
features and their accessibility status are done on collection level basis. The details of this investigation is given in the appendix 
section of this statement.  

 There are few issues across our products that cannot easily be resolved within the existing website platform. Notably, reflow of 
content, a few contrast issues and few text spacing issues. 

https://mcmw.abilitynet.org.uk/


What to do if you cannot access parts of this website 

If you need information on this website in a different format like accessible PDF 

 Email: support@amdigital.co.uk  

 www.amdigital.co.uk/contact  

We’ll consider your request and get back to you in 7 working days. 

Reporting accessibility problems with this website 

We’re always looking to improve the accessibility of this website. If you find any problems not listed on this page or think we’re not 
meeting accessibility requirements, contact: To report issues to us, please go to www.amdigital.co.uk/contact 

Enforcement procedure 
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile 
Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your 
complaint, contact the Equality Advisory and Support Service (EASS).  

mailto:support@amdigital.co.uk
http://www.amdigital.co.uk/contact
https://www.equalityadvisoryservice.com/

