Coronavirus Guidance / Coronavirus fees and funding



The UWE Bristol Student Money Service
Coronavirus has been an unsettling and challenging time for all of us. We understand that as a student you may be concerned about your finances if you are unable to work, that you may struggle to study remotely, cannot access a laptop, or that you may have re-sits or retakes as a result of the impact of the pandemic. We are here to help. Please see below for details of the financial support available, and steps you can take to make sure you have your finance in place for the start of the academic year. 

Financial Support over the summer 
The university offers a number of schemes to support students over the summer months, all of which have been revised in light of the unique circumstances affecting students during the pandemic. For details please see the links below. 
· Coronavirus emergency fund (IT hardware scheme) – some  students can apply for a payment of £300 to support with the cost of a laptop to make remote studying possible. 
· The Summer Fund will open on 22nd June, focusing support on students needing to study for re-sits, or who are unable to work due to disability, illness or caring responsibilities. 
· Placement Costs Loan - supporting students in NHS placements waiting for reimbursement. 
· EU/International Emergency Fund - specifically for EU/international students experiencing a unforeseen financial emergency 
Ask for help 
We advise all students to seek help before they find themselves in financial difficulty. We have a team of dedicated Money Advisers to help, please get in touch with us at the Student Money Service

Get Money Ready for the new academic year  
Apply for your funding now. 
It is important that you apply as soon as possible for your funding for the 20/21 academic year to avoid delays to your funding at the start of term.  See your online account or funding provider webpage for more details. 
Student Finance England / Student Finance Wales / Student Finance Northern Ireland / Student Awards Agency Scotland / EU
Top tips: 
· Apply as usual for your course and year. Any changes to your course following the publication of results will be sent to Student Finance by the university. Please note – check your account to make sure your course and personal details are correct. If not submit the relevant change of circumstances. 
· If you plan to change course please ensure that you have completed the correct process here and we will inform Student Finance of the change. You can apply for funding now, and the course change will show shortly. 
· If you are taking a placement then you still need to apply for a fee loan to cover the reduced cost of the placement year fee. Placement funding information can be found here. 
· If you are no longer taking a placement then please ensure you have completed the process to change here and then apply for the full fee. 
· If you have to repeat some modules but not the full year then you will still need to pay fees, although these will be reduced. 

Managing a change in your circumstances.
Some students may find that due to coronavirus, or other circumstances, their programme of study has been affected, and therefore there is a change to the funding available to them. This could include (but is not limited to) the following: 
· Students have failed some modules and need to repeat the year.
· Students have failed the whole year and need to repeat that year.
· Students wish to suspend for a period of time.
· Students wish to change course. 
· Students parental income has changed. 
In all cases, the university will inform Student Finance of course or year changes. Although we advise you to double check your student finance account after a change has been made to ensure you are applying for the right course and year. Please note that if you are repeating some modules, but not the whole year then reduced fees will be charged. 
If parental income has decreased by more than 15% compared to the tax year you were assessed on you can request a current year income assessment from Student Finance.  There are times when this may not always be the best course of action so seek advice.

[bookmark: _GoBack]Accessing repeat tuition fee  funding from Student Finance.
The Student Finance rules state that students are eligible for funding (living costs loan and tuition fee loan) for the duration of their course, plus one year. Due to previous study, exceptional circumstances some students may be required to study for an additional year, or period of time, and therefore require additional funding, beyond the statutory funding available. These exceptional circumstances may include (but is not limited to) the following: 
· Ill health 
· Family bereavement 
· Pregnancy
In these circumstances, students can apply to Student Finance for Compelling Personal Reasons to access additional funding. 
Top tips for CPR: 
· 
Read our information on compelling personal reasons 
· Write a covering letter
· Include as much information and evidence as possible
· Student Finance will want to know how the circumstances have affected your ability to study – eg illness made it impossible to attend exams 
· Speak to a Money Adviser for guidance 

Managing Financial Hardship 
The university has a number of schemes to support students with their finances while they study. The Short Term Loan Scheme can support with £50 - £70 per week for living costs while students experience a short term lack of funds (eg due to delayed funding), the UWE Bristol Student Support Fund  can support students experiencing a short fall in their funding  for example due to high childcare or travel costs, or inability to work due to illness or disability and the UWE Bristol Fund.
There is also the UWE Bursary and activity bursaries. 
For EU / International students experiencing a financial emergency, the EU/International Emergency Fund can help to cover exceptional / emergency living costs or fly you home.

Becoming Money Smart
The university has partnered with BlackBullion offering a comprehensive packing of online learning covering topics from student budgeting to student finance, savings and even investing and starting a business. Check it out here
Check out our money management tips 
Attend our Financial Capability module, covering topics from budgeting to student finance with expert industry speakers.

Keep up to date with us 
To keep up to date with the UWE Bristol News check out:
Facebook
Twitter
Instagram

External organisations offering help and advice
If you are struggling with debt, or money issues that require specialist advice help is also on hand from the following external organisations
Citizens Advice 
Talking Money
Bristol Law centre
Money Advice Service
National Debtline

Money Saving Expert
Money Saving Expert Martin Lewis has a wealth of information at www.moneysavingexpert.com 
He covers a wide range of money topics including guides for students, Coronavirus FAQ’s and tips for workers

Mental Health
If your money circumstances are affecting your health and wellbeing, UWE Wellbeing service have a range of support options to help you.  

Part-time employment
For information about local job opportunities check out the UWE Job shop
For career guidance see UWE Careers Service 
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Compelling Personal Reasons (CPR) —
Student Finance England

The information below is for full-time UK and EU students who receive a fee loan from
Student Finance England. It is an overview of the rules covering funding for tuition fees if
you are:

1. Repeating part of your course in a new academic year, or;
2. Withdrawing or suspending from your course, or;

3. Transferring to a new course at the same level as your current course because you have
had difficulties during your current academic year.

Compelling Personal Reasons (CPR) is the Student Finance equivalent of personal
circumstances here at UWE Bristol. If one of the above scenarios applies to you, then you
may need put forward your CPR to Student Finance to consider in order that you can receive
funding for the whole of your degree. This is because Student Finance will only fund you for
a limited number of years. This is explained in more detail below. The information on this
sheet will help you go through the CPR process with Student Finance to try and secure your
fee support for the next year of study.

Living cost funding — UK/'Home’ students

You will normally remain entitled to your maintenance loan (and any supplementary grants
for dependents and DSA’s if applicable) until you achieve an honours degree, however many
years of study this takes. The funding affected by No. 1 - 3 above, is the tuition fee loan*.

It is important to note that generally CPR can only apply for years when Fee Loans are
awarded. If you were not awarded a Fee Loan in the year your CPR occurred, then you will
be unable to request a fee loan for the following year.

Student finance can only consider 1 year of CPR at a time. They cannot accept the same
evidence for more than 1 year running. If your CPR continues, then new evidence will be

needed.

If you are unsure please contact a UWE Money Adviser to discuss this.

(*If you started your course prior to Sept 2016 and receive a Maintenance/Special Support Grant then this will
be affected too)



https://www1.uwe.ac.uk/students/academicadvice/assessments/personalcircumstances.aspx

https://www1.uwe.ac.uk/students/academicadvice/assessments/personalcircumstances.aspx

https://www1.uwe.ac.uk/students/feesandfunding/feesandfundingenquiries.aspx
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Student Finance and the ‘gift year’

The SF (Student Finance) standard entitlement rules are that a student is entitled to receive
tuition fee loans for the standard length of one degree course, plus one extra year if
needed. If you are on a 3-year degree course, you will be entitled to 3+1=4 tuition fee
loans. This extra year or ‘+1’ is sometimes called a ‘gift year’. This extra year of funding or
‘gift year’ is important if you ever need to do an extra year of study, such as a repeat year.

If you have used up your standard entitlement of funding, including your gift year, your
funding will be limited were you to have to do an extra year of study. This means that you
would not receive a tuition fee loan for this additional year.

In cases where there have been Compelling Personal Reasons (CPR) SF have the discretion
to grant additional years funding.

Compelling personal reasons (CPR)

By providing evidence of what has happened to you this year, Student Finance can make a
decision to provide an extra year of fee support. This may be for the first year of a new
course if you are withdrawing or transferring because of CPR.

Here’s what the Student Finance rules say:

As far as is reasonably practicable, evidence should be obtained from the student or
elsewhere to support a claim that the withdrawal was for compelling personal
reasons or the need to repeat a year is for compelling personal reasons. For
instance, the student might be able to provide medical evidence from his GP; or
perhaps a University’s student support aavisory service could (with the student’s
permission) attest to a personal or family crisis. Other possible sources might include
social services or the clergy.

You will note from above that Student Finance refer to issues of ill health, bereavement or
personal crisis when describing CPR. They do not tend to consider academic reasons or
dislike of your course.

Student Finance say I should use my gift year and not apply for
CPR

Student Finance may try to persuade you to use your ‘gift year’ rather than apply for CPR. If
you accept this, you will only have fee support for the standard number of years needed to
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complete your course. You will not have any security if you need to repeat a year of study in
the future. Insist that they make a decision on your request for CPR. Protect your future
study!

I have compelling personal reasons (CPR) - How do I apply?

To apply, write a letter to Student Finance requesting CPR outlining in detail what has
happened to you during the academic year and how this affected your studies. For help
preparing your letter see information at the end of this factsheet. With this, you will need to
provide documentary evidence that confirms the events that led to academic failure.
Evidence should include third-party support such as medical evidence, a letter from UWE
Wellbeing Service, death certificates, and/or information from your family.

Student Finance will want to know:

a) what your Compelling personal reasons are;

b) that they are dated within the relevant academic year;

c) how they affected you; and

d) how they affected your studies, e.g. if they led you to miss or fail exams,
coursework, lectures or seminars.

Student Finance will then consider your request. If they award you an additional year of fee
support, you need do nothing else.

I have CPR and am gathering my evidence, what do I ask for in
a supporting letter?

When requesting supporting evidence from a third party, such as a doctor or Wellbeing
Practitioner for example, you should try to ensure that they include the following
information:

a) some details of your Compelling Personal Reasons;
b) how they affected you; and
c) the period (approximate dates — month and year) that they affected you.

It is for you to explain how your CPR affected your studies in your letter to Student Finance.
A doctor or Wellbeing Practitioners will not necessarily know this.

Student Finance say I just need a letter from my University?

A letter of support from UWE will not normally be sufficient as documentary evidence for
Student Finance to accept your CPR. Student Finance may ask you for a letter of support
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from UWE in the absence of the evidence outlined above. If you are having difficulties
obtaining evidence please contact a UWE Money Adviser to discuss this.

I have my covering letter and supporting evidence, is there
anyone who can check it for me before I submit it to Student
Finance?

If you have your covering letter and supporting evidence ready and would like us to review
it before you send it to Student Finance the please email us via our student enquiry form.
We cannot guarantee the outcome of any CPR request (that is solely down to Student
Finance) but can offer guidance if necessary to help you prepare your case.

CPR and transferring

If you are applying for CPR in order to start a new course, Student Finance will want to
know why. They may accept your evidence as good reason for failing on your current
course but will need evidence as to why you are changing courses.

CPR and Previous Study
If you are starting a new course with more than 2 years previous study, please seek advice
from a UWE Money Adviser to discuss this.

Refusal of your compelling personal reasons (CPR) request

If Student Finance refuse your request, ask them to explain their decision. Submit further
evidence if required. You may wish to speak to a UWE Money Adviser before you do this.

If they continue to refuse your request you may wish to appeal. Details about the Student
Finance appeals process can be found at: https://www.gov.uk/contact-student-finance-

england.

If Student Finance does not change their decision, you will have to pay the tuition fees
yourself for the next year of study. You will still be entitled to living cost support (the
maintenance loan, plus any supplementary grants for dependents and DSA’s if applicable).

If you cannot afford to pay the tuition fees yourself, you may wish to consider suspending to
stabilize your financial situation and save money for when you return. Do not register on a
year of study without fee support in place.



https://www1.uwe.ac.uk/students/feesandfunding/feesandfundingenquiries.aspx

https://info.uwe.ac.uk/ssd/default.asp

https://www1.uwe.ac.uk/students/feesandfunding/feesandfundingenquiries.aspx

https://www.gov.uk/contact-student-finance-england

https://www.gov.uk/contact-student-finance-england
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Where do I go for further help or advice with my CPR?

If, after reading the above information, you would like further advice and guidance on
putting forward your CPR to Student Finance, please contact a UWE Money Adviser.

You may also wish to seek advice from a UWE Money Adviser following a refusal of your
CPR request by Student Finance.

To contact a UWE Money Adviser see:
https://www1.uwe.ac.uk/students/feesandfunding/feesandfundingenquiries.aspx

Disclaimer: Every effort has been made to ensure that this fact sheet is as accurate as possible. The University
cannot accept responsibility for errors or for changes affecting the contents that arise after April 2019.

1 Footnote text set in 6.5pt Tahoma Regular
2 Footnote text set in 6.5pt Tahoma Regular



https://www1.uwe.ac.uk/students/feesandfunding/feesandfundingenquiries.aspx
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CPR - Preparing your case

Covering letter

When preparing your covering letter try to include as much of the following as you can:

1)

2)

3)

4)

Add your personal details such as:

- Your Student Finance Customer Reference Number (CRN)
- Name

- address

- e-mail address

- telephone number

- date of letter

Try to explain why you are requesting additional discretionary funding as a result of
your compelling personal reasons. You need to give enough information so that SF
can understand your situation and how your cpr impacted on your studies. For
example:

- Health - think about your symptoms and how they affected your ability to
study (e.g. physical, psychological, emotional). Think about how they
prevented you from completing that academic year.

- If personal try to express what has happened and how it has affected you.
For example, you might explain the emotional and practical implications if
you have been bereaved.

SF will not consider dislike of your course or financial issues as compelling personal
reasons.

Include a statement of what you are asking for, such as:
- Discretionary funding for a further year of study due to CPR, or,

- If you still have your gift year, ask for discretionary funding to be awarded
instead if there has been cpr.

Try to include details on what will have changed about the circumstances when you
return to your studies e.g. I now see my GP regularly and am receiving treatment
and support in managing my depression. As I am now much improved under this
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treatment, I don't anticipate such a negative impact on my studies when I return to
my studies in (enter date of return).

Evidence

It is really important that any evidence you send states the academic year affected

If you have had personal circumstances accepted by UWE ask your SAT team for a letter
confirming this.

Include letters or evidence from a professional confirming the difficulties you've had and the
effect they might have had on your ability to study. This might include a letter from your
Doctor, solicitor, etc.

Send Death certificate in cases of bereavement

Be sure to add your Student Finance Customer Reference Number (CRN) on everything you
are about to send.

Send all letters and evidence together to Student Finance and obtain proof of posting. Keep
photocopies of all original documents and the tracking receipt.

If you need help writing your letter, please contact a UWE Money Adviser.

Disclaimer: Every effort has been made to ensure that this fact sheet is as accurate as possible. The University
cannot accept responsibility for errors or for changes affecting the contents that arise after April 2019.






