Student consumer information distribution

Student financial aid information

For information regarding need based and non-
need based aid, as well as government aid,
please refer to our financial support pages.

Students with disabilities

Information about uwe bristol services offered
to students with disabilities is available from
the disability service.

Cost of attendance

For information regarding the cost of housing
and living whilst studying at uwe bristol please
refer to private accommodation costs and to
our money and budgeting pages.

Refund policy and procedure

For information about the university’s refund
procedure, please refer to the uwe bristol
tuition fee policy. Our website has information
on return of title iv funds. Also see refund
policy for international students.

Course eligibility for us borrowers

Us students seeking federal aid will only be
eligible to study a uwe bristol residential course
at a uwe bristol campus location within the uk.
A number of uwe bristol courses are ineligible
for us borrowers. Please refer to our ineligible
courses section of the us loans page.

Return of title iv financial aid

Our website contains information regarding the
return to title iv funds.

Academic programmes

For information relating to academic
programmes offered at uwe bristol, please
refer to the courses page. Please also see
courses ineligible for us borrower available
within the us loans page. In addition, you may
want to refer to the 2022/23 uwe bristol
academic regulations.

Transfer of credits and withdrawals

For credit transfers and withdrawals please
refer to our 2022/23 transferring course page.
For information about changing the status of
studies specifically for those in receipt of us
loans please refer to changing the status of
your studies section of our us loans page.

Copyright infringements policies and sanctions

Please refer to our uwe academic integrity
page.

Vaccination requirements

Information about vaccination and healthcare
services can be found on our awareness page.

Textbook information

For information on learning materials and
textbooks please refer to the uwe bristol library
webpage.
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Security report

Information on uwe bristol security standards
can be found on the security service standards

page.

Privacy of the student

Uwe bristol hold data securely in accordance
with the terms and conditions of the general
data protection review (gdpr) 2018. Further
information can be found on our student
privacy notice page. Further information
relating to other university privacy policies can
be found on our privacy notices page.

Uwe policies Please refer to our policies page for all uwe
published policies.
Fire safety Please refer to our fire safety pages.

Employability of graduates

Our undergraduate courses are all listed in
www.discoveruni.gov.uk which is a uk
government website. Course information
including student satisfaction, employability
and average earnings post@study is included. A
link to this this website is available within each
undergraduate course listing on our course
pages.

www.findamasters.com and
www.postgrad.com also provide information
about uwe and postgraduate courses.

The university’s careers service offers individual
and practical support for current students as
well as uwe graduates. The careers team can
provide information regarding uk and overseas
job vacancies as well as resources to support
your employability and careers fairs you can
attend.

Ferpa (family educational rights and privacy
act of 1974)

The uk equivalent of ferpa is the freedom of
information act 2000. This gives individuals or
organisations the right to request information
from public authorities including uwe. Further
information and how to make a foi request can
be found on the freedom of information page.

Written arrangements

Uwe bristol does deliver some courses where
other institutions undertake some of the
teaching. These other institutions may be in the
uk or overseas. However, these courses are not
eligible for federal loan funding as per our
ineligible courses section.

Student loan information published by the us
dept of education

Student loan information can be found at the
us department of education website.
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National student loan data systems nslds

Uwe bristol reports student registration on
nslds throughout the academic year via the
national student loan data service.

Entrance counselling for student loan
borrowers

Step 4 of our us loans page provides
information for entrance counselling and
directs students to the relevant
studentloans.gov webpage for further
information.

Exit counselling for student loan borrowers

See repayment and cancelling your loan
sections of our us loans page which confirms
when exit counselling is required.

Plus counselling for student loan borrowers

Prior to the first disbursement, borrowers who
are informed by the us department of
education that they have an adverse credit
history will be required to undertake plus

counselling.

Us alternative loans

Please see private loans — sallie mae section on
our website, which includes private loans.

Code of conduct for education loans

The university's code of conduct for us
education loans is as follows: in order to
prohibit a conflict of interest with the
responsibilities of an agent with respect to
private education loans, all agents at the
university with responsibility for us loans are
prohibited from:
e Revenue-sharing arrangements with
any lender
e Receiving gifts from a lender, a
guarantor, or a loan servicer
e Contracting arrangements providing
financial benefit from any lender or
affiliate of a lender
e Directing borrowers to particular
lenders* or refusing or delaying loan
certifications
e Offers of funds for private loans
e Call centre or financial aid office
staffing assistance
e And advisory board compensation.
All agents with responsibility for us loans are
reminded at least annually of the code.
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