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International Deposit Refund Request Form
This form is for new international applicants (overseas payers) who have not started their course at UWE Bristol and wish to request a deposit refund.

Please complete both sides of this form and return with all supporting documentation attached in one email to: International@uwe.ac.uk 
Before CAS issued
Please send: 
· Proof of payment
· Documentary evidence supporting extenuating circumstances is required

After CAS issued
Provide permission to carry out UKVI History check (page 2)
Please send: 
· Proof of payment 
· UKVI visa refusal letter 
· Confirmation from UKVI that your visa application has been withdrawn (if visa delay)

Important:
· Refunds are normally not permitted once a CAS has been issued
· In rare cases, refunds may be considered with evidence that you have returned to your home country
· Refunds will only be issued to the original payee using the original payment method
· Once a decision is made you will be informed of the outcome by email
· If approved processing time is up to 4 weeks 

	Applicant Details

	UWE Welcome ID
	

	Full name (as shown on passport)
	

	Passport number
	

	Date of birth (DD/MM/YYYY)
	

	Email address
	

	Year of application 
	

	Course start month
	

	Course applied for
	



Please complete both sides of this form.



	Payment details
	Amount (£)
	Evidence required (please include this as part of your refund request submission)

	International deposit paid
	
	☐ Payment receipt 

	Total amount paid to UWE Bristol
	
	☐ Payment receipt 

	CAS and Visa Information

	Has a CAS been issued?
	☐ Yes    ☐ No

	Has a visa application been submitted?
	☐ Yes    ☐ No

	If submitted, has the application been withdrawn and evidence provided?
	☐ Yes    ☐ No

	If visa has been refused has an admin review been submitted 
	☐ Yes    ☐ No

	If you select Yes to any of the above, please ensure the relevant UKVI documents are provided. If you do not withdraw your visa application, this can result in a visa refusal which may impact your eligibility for a refund.

	Refund request reason
	Select reason
	Evidence required (please include this as part of your refund request submission)

	Failed pre-CAS interview
	☐
	N/A

	Visa delay and unable to travel to UK by enrolment deadline
	☐
	Visa application evidence
UKVI withdrawal confirmation

	Visa refusal
	☐
	UKVI refusal letter
Submissions of Administrative review evidence (compulsory if refusal is due to credibility) 

	Visa application withdrawn
	☐
	UKVI withdrawal confirmation

	Course/ language requirements not met
	☐
	N/A

	Personal issue - unable to continue with application 
	☐
	Supporting evidence

	Other exceptional circumstances
Reason (please provide the reason and relevant evidence otherwise we will not be able to consider):







	☐
	Other relevant documentation (please list what has been included)

	UKVI History Check – Consent

	☐ I give permission to UWE Bristol to carry out a UKVI history check

If you do not consent, we will withhold the right to refuse your application as per the refund policy.

	Declaration

	I confirm that the information provided on this form is accurate and complete. I understand that UWE Bristol will use my personal data for the purpose of assessing and processing this refund request, in accordance with its data protection obligations.

	Signature:


	Date:
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