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DTP Tech Store Walkthrough

1. Overview

Welcome to the DTP Tech Store User Guide

This guide will help you buy a refurbished laptop or desktop computer from the DTP Tech
Store. This is an online shop run by our IT partner, DTP Group, as part of the UWE Bristol IT
Reuse Scheme. It is available to all current UWE Bristol Students and Staff.

This guide takes you through each step of the buying process, from creating your account to
paying for your chosen device.

You can use the DTP Tech Store on a laptop, desktop computer, keyboard and/or mouse.

If you need help at any point, please contact:
ITReuseScheme@uwe.ac.uk or Sustainability@uwe.ac.uk

2. Registration

STEP 1:

To access the Tech Store, type in the following address into your browser’s address bar:
https://techstore.dtpgroup.co.uk/

When visiting the Tech Store for the first time, a pop-up will ask you what type of customer
you are. Please select Private Person.
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What kind of custogs
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STEP 2:
You now have access to the Tech Store homepage.

At this point, press the LOGIN OR REGISTER HERE button.

= All products Laptops Desktops Peripherals About DTP Contact Us Your Account &

POPULAR CATEGORIES

‘__i

Laptops

Desktops Tablets Displays & Accessories

LOGIN OR REGISTER K7RE
e

STEP 3:
A log in form will then open.

Here you need to press the New Customer button.

= All products Laptops Deskiops Peripherals About DTP Contact Us Your Account &

Email

Password

Forgot your pass\ wd?

New customﬁ

POPULAR CATEGORIES

Laptops Desktops Tablets Displays & Accessories



Step 4:
You will be redirected to a blank registration form.

Please use your UWE EMAIL ADDRESS and fill out all fields (i.e. @uwe.ac.uk for staff, or
@live.uwe.ac.uk for students)

= All products Laptops Desktops Peripherals About DTP Contact Us Your Account &

Register as a new customer
*PLEASE USE ORGANISATIONAL EMAIL®

Accg Customer Information Delivery address
Email address™

First name™* Address”

anyperson@live.uwe.ac.uk
Any 123 Any Street

Surname™ Address 2
Settings Person
| would like to receive shop emails

. o Contact No City*
Allow partial deliveries (as default
setting) 07123 1234567 Any Town
County
Any County

Postcode™

Step 5:

Once you have filled out all fields, you can find the terms and conditions at the bottom of
the form. Select the link to read over the terms and conditions, and if you are happy to
proceed, confirm by checking the box.

i = E m
Incl VAT
GROUP

Country*

United Kingdom v

Terms & conditions
| have read through the terms & conditions of sarvice'D

Step 6:

Once the terms and conditions have been agreed to, the Register button will now be
clickable to confirm your registration.
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GROUP

Country*
United Kingdom v

e terms & conditions of service”

Register

Our Address Information Contact Us Social Media Legal
DTP House About Us 0113 276 0210 Linkedin Terms and Conditions
Unit 3 Public Sector Frameworks  INfo@dtpgroup.co.uk Twitter Privacy Policy

Castleton Road
Leeds Print
LS12 2EN End User Compute

Edge to Cloud
Success Stories
Insights

Step 7:

You will be redirected to a confirmation screen to let you know that DTP has received your
registration request will now be reviewing this.

Q £0
Incl VAT

GROUP

= All products Laptops Desktops Peripherals About DTP Contact Us Your Account &

v

Thank you for your registration!

Good news! We have recieved your registration and are now working to create your account.

A member of the DTP Web Team will review your details and look to activate your account within the next 24 hours. Please note, if you have signed up using a personal
email account, we will not be able to process your request and may contact you for further information.

Thank you once again for your registration.

Step 8:

You will also receive an email confirming your registration request.



webshopadmin@dtpgroup.co.uk S &K~

To: You Tue 10/03/2026 12:28
Cc: salessupport@dtpgroup.co.uk

Thank you for registering for a DTP Tech Store account.

Our team work Monday to Friday 9am to 5pm and will endeavor to process
your request within 24 hours. Registrations made at weekends will be
actioned the following week. Once approved, you will be notified by email.

If you have any queries in the meantime, please get in touch with us via
salessupport@dtpgroup.co.uk or by calling 0113 276 0210.

Step 9:

Once your request is approved another email will be sent to your registered email with
instructions on how to complete sign-up.

Click the link to set up your password.

techstoreadmin@dtpgroup.co.uk S &~
To: You Tue 10/03/2026 12:32

You have been activated as a user in the DTP Tech Store.
Username: anyperson@live.uwe.ac.uk

Please follow the link below to verify your registration request by setting up
a new password (Please note password must be a minimum of 12
charactersl
ps://techstore.dtpgroup.co.uk/create_password?req=ce86bbca-ec50%
4593-8d90-90da102173ab

If you need further assistance, please get in touch with us via
salessupport@dtpgroup.co.uk or by calling 0113 276 0210.

Step 10:

Following the link in the email will open a new window in your browser to the DTP Tech
Store

Here you can set up your new password, which must be at least 12 characters long.

Once you have entered your chosen password, click Create Password.
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= All products Laptops Desktops Peripherals About DTP Contact Us Your Account &

Username

Anyperson@live.uwe.ac.uk

New password*

Create Password“

3. Logging In

Step 1:

Firstly, access the Tech Store via your browser: https://techstore.dtpgroup.co.uk/

Then, to reach the login screen from the Tech Store home page, you can either select the
large LOGIN OR REGISTER button at the bottom of the page or select Your Account in the
top right navigation bar, which will bring up a drop-down menu allowing you to log in.

Please note:

The same will also apply if you have just registered or reset your password.
Once credentials are set up you will be redirected to the home page and will need to log in.

£0
Q Exel VAT E m

GROUP

= All products Laptops Desktops Peripherals About DTP Contact Us Your Account 2

Login
gw customer

Order History

POPULAR CATEGORIES

]
a

‘ i Saved Baskets

Laptops Desktops Tablets

EEN Quotations
Customer Information

Returns



https://techstore.dtpgroup.co.uk/

Step 2:
A login form will open within the same home page.

Please enter your credentials and click Log in.

£0
Q‘ Excl VAT E m

= Allproducts Laptops Desktops Peripherals About DTP Contact Us Your Account &

GROUP

Email

anyperson@live.uwe.ac.uk

Password

POPULAR CATEGORIES
S - ——l IE— . W

Step 3:

If your login credentials are correct, you will be redirected to the UWE home page. At this
point, you will also be able to see your account name in the navigation bar.

Q) _—
Incl VA -
GROUP Logged in as UWE - Student Refurbished Device Portal

= All products Laptops Desktops Peripherals About DTP Contact Us

UWE University University of The West of England

of the

[
Bristol | i

BROWSE NOW
SOLVING

IT TOGETHER

Refurbished Notebooks & Desktops



4. Purchasing A Device

Step 1:

When logged in, you will be able to select from the product category options shown in the
top navigation bar.

£0.00
I Q Incl VAT E

GROUP ‘ Logged in as UWE - Student Refurbished Device Portal

= All prot icts La%ops Desktops Peripherals About DTP Contact Us Any Person &

Step 2:

Once you have selected a category, all related products will be presented in a list, which you
can then sort according to your preferred view.

From here you can click on a listed product for more information.

Q £0.00
Incl VAT

GROUP Logged in as UWE - Student Refurbished Device Portal

= All products Laptops Desktops Peripherals About DTP Contact Us Any Person a

Sortby Relevance v = E @
Filter by assortment

(J UWE - Refurbished Devices HP EliteBook 830 G8 |15/ 16GB RAM / 512GB SSD £136.80 =
Part No: UWE-830G8-i5-16-512
Categories S "
S HP EliteBook 830 G8 15 / 16GB RAM / 256GB SSD £136.80
Desktop Part No: UWE-830G8-i5-16-256
< Laptops
Q @ 14 in stock 1 ‘
—

Step 3:

This will then open a product page, which shows further information about the selected
product.
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Q £0.00
Incl VAT

Logged in as UWE - Student Refurbished Device Portal

GROUP

= All products Laptops Desktops Peripherals About DTP Contact Us Any Person &

Computers > Computers > Laptops > HP

O =

HP EliteBook 830 G8 15/ 16GB RAM /
512GB SSD - Refurbished

© 4 in stock

Manufacturer: HP

Part number: UWE-830G8-i5-16-512 (3

£136.80 1 ES

Step 4:

More detailed product information is then available in the collapsible information boxes,
which are opened or closed by selecting the adjacent + or —icon.

Q £0.00
Incl VAT
GROUP

Manufacturer: HP
-’ Part number: UWE-830G8-i5-16-512 (O

£136.80 ' 3

Information .

HP EliteBook 830 G8 - Refurbished

The device is supplied with a brand-new AC adapter and a fully trackable DPD delivery service is included.

Specifications

gil's

Downloadable files

Step 5:

When you are ready to add an item to your basket, just select the basket icon on the
product page.

Please note, strict limits apply to the number of devices that can be purchased as defined
within the Terms & Conditions of purchase.
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Q £0.00
Inci VAT
GROUP

HP EliteBook 830 G8 I5/ 16GB RAM /
512GB SSD - Refurbished

@4 in stock
Manufacturer: HP
Part number: UWE-830G8-i5-16-512 (@

£136.80

Information

Specifications

HP EliteBook 830 G8 13-inch (2020) - Core i5-1145G7 - 16GB RAM - 512GB SSD - QWERTY - English Keyboard Layout

Refurbished devices may show signs of previous use, including minor scratches or other cosmetic imperfections. These do not affect the

functionality or performance of the device.

Step 6:
A notification will pop up once an item is in your basket.

You will also see the cart icon in the top right-hand corner indicating how many items are in
your basket.

Q £136.80
Incl VAT
GROUP

HP EliteBook 830 G8 |15/ 16GB RAM / 512GB SSD , UWE-830G8-i5-16-512 have been added to

your basket
© 4 in stock
5 Manufacturer: HP
e Part number: UWE-830G8-i5-16-512 (@

£136.80 1

Information

Specifications

HP EliteBook 830 G8 13-inch (2020) - Core i5-1145G7 - 16GB RAM - 512GB SSD - QWERTY - English Keyboard Layout

Refurbished devices may show signs of previous use, including minor scratches or other cosmetic imperfections. These do not affect the

P 3 £ tha Aavina

Step 7:
Click on the notification or cart icon which will take you to your basket.

Here you have the option to Save the Basket for later use, Empty the Basket, or go to
Checkout.
12
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If you are happy with your basket, select checkout and you will be redirected to the
checkout and shipping page.

Q £136.80
Incl VAT

GROUP Logged in as UWE - Student Refurbished Device Portal

= All products Laptops Desktops Peripherals AboutDTP ContactUs Any Person &

Basket
HP EliteBook 830 G8 15/ 16GB RAM / 512GB SSD ° A ° £136.80
UWE-830G8-i5-16-512
- © 4 in stock
Total including VAT: £136.80
VAT: £22.80
Total:

5. Checkout

Step 1:

Please review and fill out all fields in the shipping form to ensure the delivery information is
correct.

IMPORTANT: Be sure to include your mobile phone number, as this will be used for sending
you delivery updates.

Q £136.80
Incl VAT

GROUP Logged in as UWE - Student Refurbished Device Portal
=Allproducts Laptops Deskiops Peripherals AboutDTP Contact Us Show # UWE Demo &
Checkout
HP EliteBook 830 G815 / 16GB RAM / 512GB 1 £136.80
SSD
e UWE-830G8-5-16-512
@ 4in stock
Total including VAT: £136.80
VAT: £22.80
Total: £136.80
Delivery
DPD Delivery - Fully Tracked Service - Please Provide Telephone Number Below v

Payment

Stripe Payment

13



If you wish to use the 3 monthly payment option you need
to select Payment: PayPal Express

Q £136.80 '
Inci VAT
GROUP

Mobile no for Delivery updates* (071231234567

Comments

4
Customer details V4
First name Any
Surname Person
Contact No 071231234567
Email Anyperson@live.uwe.ac.uk

Q £136.80 !
incl VAT
GROUP

Delivery address

Address* 1 Any Street
Address 2

City* Any Town
County Any County
Postcode* AN1 1AN
Country* United Kingdom

Terms & conditions

By placing this order you accept the terms & conditions

Step 3:

Once all fields have been filled out, please read and make sure you are happy with the
Terms and Conditions before proceeding, as these will be deemed to have been accepted
when placing an order.

Step 4:

With all fields filled out, and assuming you are happy with the Terms and Conditions, you
can then click Place Order.
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dip Q pid = |
Incl VAT
GROUP

Address 2

City* Any Town

County Any County

Postcode* AN1 1AN

Country* United Kingdom A4

Terms & conditions

acing this order you accept the terms & conditions

Step 5
At this point you will be redirected to the card payment service.

Enter your payment details, review the amount, and if happy to proceed click Pay.

Checkout [ ~®

You're almost there! Fill out your payment details below to
complete your purchase.

& Cad

8 Secure, fast checkout with Link v

Card number

{123412341234123 m-m:]

Expiry (MM/YY) Security code

04/26 123 &=
Country

United Kingdom v
Postal code

AN1 1AN

Pay £13680

At this point, you will be returned to the DTP Tech Store and may continue browsing or
otherwise log out.
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6. Order Acknowledgement

Once you have placed your order you will receive an email from DTP Tech Store confirming
the details of the order.

DTP will then get to work on your order ASAP.

Please note that DTP aim to ship most products within 3 working days of purchase.

DTP Tech Store - Order Confirmation

Thank you for your order.

Your order has been received and will be processed shortly. If you hawve any queries relating to

your order, ploase contact salegsuppon@dipsoup.couk

Customer information Order reference
Customer no: S03858 Order no: 6925
Company:  UWE - Student Refurbished | Ordered by: Any Person
Dewvice Portal
Shipment reference
Name: Any Person
Payment method: Stripe Payment
Phone:
Delivery: DPD Fully Tracked
Mobile: 071231234567
Partial delivery: No
Fax:
Order date: 11/03/26 16:47
Email: anyperson@live.uwe.ac.uk
Billing address Shipping address
Name: Any Person Name: Any Person
Company: Company:
Address: 123 Any Street Address: 123 Any Stroet
Address 2: Address 2:
County: Any County County: Any County
Postcode: AN11AN Postcode: AN11AN
City: Any Town City: Ary Town
Country: United Kingdom Country: Un#ted Kingdom
Quantity Part no Product Price Total Price

1 UWE-830GB-i5-16- HP Eljokral 830GBiS/ 16GBRAM/ 136.80 GBP 136.80GBP
512 51268

Total Excl. VAT: 136.80GBP
VAT: 22.80G8BP

Total: 136.80GBP

DTP Group, Unit 3 Velocity Point, Castleton Road, Leads LB12 2EN



