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Introduction to the UWE Payment Portal 

Through our partnership with Flywire, we are improving the way in which you can view your 
fees and make payments.  

This guide is designed to navigate you through the basics of the portal. 

Our new student portal offers a modern, intuitive, and secure way of bringing your financial 
account information online 24/7. By logging into the UWE Payment Portal, you can easily 
view your fees, manage your student account, and make seamless payments using a variety 
of flexible, trusted payment methods. 

The portal allows you to subscribe to an instalment plan to spread the cost of your fees.  
You can invite parents/guardians and siblings to make payments on your behalf as well. 
Sponsors are not classed as authorised users and must complete the Sponsor authorisation 
form. 

Here are some of the benefits of using Flywire. 

● Secure payment options including local payment methods such as bank transfers, 
credit/debit cards and e-wallets. 

● Complete transparency of the total cost of your payment to UWE, in your chosen 
currency. 

● Compliance with local regulations for education payments. 

How to log in 

You can log in via your UWE Single Sign On 

Click here to set up your student portal login: UWE Payment Portal 

Note: The portal will only be available to new students once you have been invoiced for 
your fees, returning students can log in to view past fees and payments from previous 
academic years. 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsso.myonplanu.com%2Flanding%2Fuweuk&data=05%7C02%7CRichard.Dewfall%40uwe.ac.uk%7Ca88acbe3b369411c0c4008dede8d836e%7C07ef1208413c4b5e9cdd64ef305754f0%7C0%7C0%7C639192896581225922%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Fn98URK48X1P1zxog6kD34YWfAl4Y8WTvS0hucSPqLk%3D&reserved=0
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Navigating your student account 

Financial Responsibility Agreement 

You’ll be asked to read and agree to your financial responsibilities by ticking the box and 
Accept 

 

The Account Summary Tab 

This is the Account Summary tab where you can see an overview of your account. On the 
top right, you'll see your total Balance Due and the date it needs to be paid by.  
The Account Balance shows your total charges. If you see an amount in Less Expected 
Funding, that's money being paid by a Student Loan or Sponsor. The UWE Payment Portal 
does the maths for you, subtracting any loans, sponsors, and active payment plans, to show 
exactly what you owe. Not sure about a number? Hover over the i tool tip for a quick 
explanation.  
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Account Activity Tab 

To see real-time updates on every transaction, click on the Account Activity tab. 

You can view charges for current and previous years, as well as any payments and 
loan/funding deductions. You can view a dynamic statement of your account, based on the 
fee type, date or academic year you select. 

If you need a physical copy of these details, you can click 'Print Term Statement' at the 
bottom of the section to generate a paper version of your current activity 
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Payment Plan Tab 

You can view the payment plans available and set up a plan under the Payment Plans tab. 
Once signed up to a plan, the details of each instalment will be shown, which includes the 
dates and amount of each payment due. 

If you're ready to pay your balance in full, just click the 'Make a Payment' button at the top 
of your screen to get started. 

 

How to make a payment 

Once you have logged in, click on either of the Make a Payment buttons next to the total 
Balance Due amounts. 

You will see a balance here once you have enrolled and your invoice has been generated. 
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Choosing what to pay 

Fees related to your study at the university and the amounts due for each fee are shown. 
You will be shown separate boxes for each i.e. Tuition/Accommodation/Other (this could be 
a short-term loan as an example) 

Choose which fee you would like to make a payment towards by checking the tick box. 

Note: you can only select one fee type at a time, if you want to pay more than one, you 
will have to make a separate payment. 

Click Continue. 

 

The Amount to Pay box will prefill with the total amount due for that fee type. If you want 
to pay a different amount, edit the value shown. 

Note: The system will not let you pay more than you owe. 

Click Continue. 
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Choosing your payment method 

When choosing how to pay its important you select the correct option. For payments using 
a UK card pay in GBP, for international cards and bank transfers choose to pay by Flywire 
Payment.  

Note: International cards paying in GBP will be subject to a 3% surcharge, so please 
choose carefully. 

• If you have chosen to  save any payment methods, you will be able to use these to 
make your payment if you wish. (pink) 

• Or if you have a new UK payment card that you would like to use, select the option 
to Pay in British Pounds. (blue) 

• The Pay by Flywire Payment option will let you pay using a new international 
payment card or make a payment by bank transfer. (green) 

 

If you are unsure which payment option to select, please contact help.flywire.com who will 
discuss this with you 

 

 

 

 

https://help.flywire.com/hc/en-us
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International card or bank transfer payments 

For an international card payment or bank transfer, select the Pay By Flywire Payment 
option and click on Continue. 

 
 

The amount you have opted to pay, will be pushed through to the Amount field. 

Select the country or region where the funds are held or the card was issued from. 

Ensure you tick that you agree to our Terms and Conditions and click Next. 

 

 



10 
 

Then choose the payment method that best suits your circumstances. 

 

Carefully enter your payer details on the screen, if someone else is paying please set them 
up as an authorised user (page 18 of this guide) and click Next. 
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You may be asked to upload supporting documents or information to comply with local and 
global regulations. 
 

 
 

If you are paying by bank transfer through Flywire, you will be issued with details of how to 
send the funds to Flywire, including the local payment amount and very importantly, the 
payment reference. Quoting the correct reference when sending the funds, will help Flywire 
to match your payment more quickly and allows your account to be updated sooner. 
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Paying using a UK payment card 

If you have a new UK payment card that you would like to use, select the option to Pay in 
British Pounds on the How Would You Like to Pay page. 
Click Continue. 
 

 
 

And add your card information, including the card details. If you want someone else to pay 
you will need to add them as an authorised user. 

Click on Next 
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Once entered, you will be asked to verify your payment by entering the banking password 
associated with your card, or by entering the code sent to your mobile device that is linked 
to your card. 
Your card is being checked to ensure it is valid, so please ignore the amount of zero 
showing. 
Click on Continue, once verified. 
 

 
 
If you are trying to use an international card to make a payment in GBP there will be a 
surcharge clearly shown on the screen. 
To avoid the surcharge when using an international card, please select the 'Pay in Another 
Currency' option to pay using Flywire instead. 
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If you have continued using an international card to make a payment in GBP, you can still 
change your payment method here, to avoid the surcharge. 

 

Once you click on Confirm and the payment is successful, you will be sent an email 
confirmation that includes your payment reference. 

Your student account will also be updated within the hour. 

How to create a payment plan 

Once you have enrolled and your fee/accommodation invoice has been raised, you may 
have the option to enrol in a payment plan to pay by instalments. This will depend on your 
fee amount and date of enrolment. If this applies to you, please click on the Enrol in Plan 
button next to the Make a Payment button. You can also view plans available under the fee 
type summary or the Payment plan tab. 
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If eligible you will see one or more payment plans to select. 
Select the plan option that you prefer. You can select either of the plans to view dates and 
amounts before committing.  
(the three-instalment plan in this scenario is a termly accommodation plan) 
 

 
 
The details of your selected plan will be shown. You can click on “view schedule” to see 
instalment amounts and dates in full. 
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Now choose your Payment Method. 

• You can select the card already registered on your student account. If you have one 
saved it will appear at the top 

 

• set up a new international payment card or bank transfer. 

 

• set up your plan using a new UK issued card.  

Note: If you select this and add an international card, Flywire will apply a three percent 
surcharge. Avoid this charge by selecting the International Debit Credit Card and Bank 
Transfer Option. 

 

When you have chosen your payment method, click on Continue. 

Follow the instructions on the screen to finish setting up your plan. 
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Once your plan has been set up, you will receive an email confirmation confirming the dates 
and amounts of your plan. 
 
Throughout the duration of your plan, you will be sent reminders before the instalment is 
due date and notifications of any missed instalments to enable you to catch up. 
 

• If you have set up autopay using a UK card, these will be collected automatically if 
you agreed to save the card. If you did not save your card, you will need to log in on 
time to pay the instalment due. 

• For international card/bank transfers you will be responsible for making sure that 
the payments are received on time. 

 
Failure to make payments on time could result in disruption to your UWE services. 
 
You will also be able to see details of your plan at any time by logging into your portal and 
selecting Payment Plans. 
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Setting up an Authorised User 

Let's take a quick look at how to set up a parent/guardian/family member as an authorised 
user through your student portal, enabling you to keep your account secure, whilst letting 
your relatives contribute towards your fees. 
 
To give someone else, like a parent or guardian, the ability to view your fees, make 
payments or set up a payment plan, head to your Account Summary page and look for the 
'Authorised Users' link under Quick Links. Just hit “Manage Now” to get started. 
 

 

 
Click 'Add Authorised User'  
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Add their details Must be full name, no abbreviations. Make sure to select 'Yes' so they get 
an email with log in instructions. Give the agreement a quick read, check the box, and hit 
the 'Create' button. 
Note: the link in that email expires in 24 hours, so let them know to look out for it. 
 

 

You'll see them pop up on your dashboard with a red 'X' under verified. This just means 
we're waiting for them to check their inbox and set up their account. 

 

Your authorised user will get an email like this. All they need to do is click 'Verify Email' to 
link up with your student account. 
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From there, they'll be asked to set a secure password and once they hit submit, they'll be 
ready to log in using their email and their new password. 
 

 
 

Once you grant them access, you'll see a green checkmark once they're verified. If you ever 
need to change their permissions or remove them, just click the three dots under 'Actions'.  

Note: Our Finance Compliance team will regularly monitor Authorised Users and may 
contact you for more information. If you are unsure whether a person qualifies as an 
Authorised User, please email: financecompliance@uwe.ac.uk 

 

 

Note: An Authorised User will have full access to your financial record at UWE, please 
consider this when setting up an authorised user on your account. 

 

 

 

 

mailto:financecompliance@uwe.ac.uk
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Help and Support 

If you have any questions relating to making a payment, setting up a payment plan and 
setting up an Authorised User please reach out to Flywire support at any time at  

help.flywire.com or scan the QR code below:            

   

For any other financial queries please submit an enquiry through My Student Life 

For advice on Authorised Users email: financecompliance@uwe.ac.uk  

 

https://help.flywire.com/hc/en-us
https://www.mystudentlife.uwe.ac.uk/studentsuccess/s/contactsupport
mailto:financecompliance@uwe.ac.uk
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