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Frequently Asked Questions
What information should I give to students when they phone before placement?
A profile of your placement known as a Placement Environment Profile (PEP) should have been completed by your team lead or student coordinator in your department/trust. This includes all the information a student needs to know in accordance with HCPC and CSP requirements. 

The PEP should be updated regularly using ARCPEP via the link on the Practice Support Net (PSN) website (http://www1.uwe.ac.uk/students/practicesupportnet/guidancebyprogramme/physiotherapy.aspx). and should be checked at least 8 weeks prior to next student starting so it is ready when they access it. Please speak to your team lead/student coordinator if you require access and they will let us know.

This information is made available to the student via ARCPOW (the UWE allocation database) when they are allocated their placement. 
Where can I get information about what the students have been taught?
An overview of each module is outlined in the Educator Handbook (pp. 6-16) on the PSN website as well as the module leader’s email address so you can email the relevant module leader if you need further information. 
Are UWE staff allowed to inform me if the student has a disability?

Details of any disability are confidential and we can only inform placement with the student’s permission. We strongly encourage the students to disclose disabilities and any strategies that they find helpful to overcome any difficulties either themselves or via a UWE staff member. 
Any students with significant access needs due to a disability will have a placement access plan report, which they are expected to share with relevant academic and practice staff.
When should I contact the visiting tutor? 

The visiting tutor will contact you before the end of the first week of placement (often before the start of placement). You can also contact one of the two clinical coordinators (see names below) or the visiting tutor if:

     - You would like planning advice or support prior to placement 

     - You have concerns regarding the student 

     - The visiting tutor has not been in touch to organise a visit or check on progress by the end of 
       week 1 of the placement. 

If you are unsure of the number to call please contact Kate Stancombe or Robyn Osborne – contact details on the Physiotherapy page of PSN website.
What usually happens when the tutor visits?

The visiting tutor will usually want to talk to the educator responsible for the student first. This is to find out how the student is progressing, ensure sufficient support/feedback/learning opportunities are being provided, that your expectations and marking are appropriate, and if any problems have been encountered. This is an opportunity for you to get clarification about any issues you may have relating to the student or the course. The visiting tutor will then talk to the student independently and will need to go through their goals for the placement and other self-directed work they should be completing e.g. reflections, clinical patterns sheets etc. 

How many hours per week should a student complete on placement?

Students should work a 37.5 hour week which would give a total of 187.5 for the five weeks if there is no Bank Holiday (BH). The minimum number of hours that should be completed is 140 (75%) for students to have had sufficient experience to be assessed. If this is not going to be achievable please ensure the visiting tutor and/or placement coordinator is contacted. If there is a BH then the minimum would be 135 hours.
Is it OK for students to be given mornings or afternoons off for placement-related learning during placement?
Yes it is, as work that is relevant to student learning and development in practice can be set (e.g. presentation preparation or MDT visits), if staff are unavailable for certain periods of time. These can count towards the total hours as long as evidence is provided of learning. However, it is expected that the large majority of the time will be spent on placement seeing patients.
What happens if a student is off sick - who should I inform and how do I record this?
It is the student's responsibility to notify their educator (following guidance provided at induction) and UWE (leave a message on the Practice Absence Reporting Line 0117 32 83283) if they are unable to attend placement for any reason. The educator should record absence hours on the CPA form. The visiting tutor should be informed if they are due to visit when the student is absent. Placement hours completed are collated by UWE to ensure that students achieve 1000 hours of required clinical experience during the programme.

Is the Continuous Practice Assessment (CPA) form available on line to complete?
The CPA form is available on the PSN website under ‘Practice Documentation’ and should be completed electronically. The completed form must then be printed and signed/dated by the educator (providing their email address) and given to the student to submit (details for student on Blackboard). An example CPA form is also available on the PSN website for reference.
Why is it essential for the educator to sign the final appraisal on the CPA form?

The educator is signing the form to verify the hours and the result of the placement.
Do we still need to give a percentage mark?

All placements should be marked out of 100 (including placement 1) using the Marking Descriptors on the PSN website although only the 3rd year placement marks contribute to the degree classification. Section A (Safety and Professionalism) are pass/fail only. Section B (Communication, Clinical Reasoning, Practical Skills and Organisation/Learning Behaviour) are each marked out of 100 and the average of these four marks is the mark for the placement. If the student fails on Safety, Professionalism or any of the four parts of section B, then they fail the placement with a mark made up of the average of any marks below 40%. For example if only Communication is failed with 36% then that is the placement mark whereas if Clinical Reasoning was also failed with 38% then the placement mark would be 37% (36+38 divided by 2). 
If there are significant or repeated (following feedback) concerns re: safety or professionalism, you should complete a first warning on the ‘Record of Warnings’ form available on the PSN website. Please discuss this with your visiting tutor so that they are aware and can advise/support as necessary.
Do academic assignment submission dates occur during placement?
Assignment submission dates are set at the beginning of each academic year and have to fall with UWE assessment weeks. This will not be during a placement but may occur soon after a placement. 

Are there any guidelines for students working in the community?
The CSP provide a document entitled ‘Guidance on developing student placements in community and other non-traditional settings’ but this is not currently available via the CSP website. This paper looks at the evidence to support the case for physiotherapy students undertaking community placements, including guidance and suggestions for criteria to be met prior to allowing supervision at a distance for suitable students. Please email Kate Stancombe to discuss this further.
Is it a problem if the educator has leave booked during the placement?

This is not a problem although we would not recommend it if possible to avoid. It is also easier to manage if leave is taken in weeks 2 or 4 rather than weeks 1, 3 or 5. It is preferable if the main educator is available for the visit to ensure that appropriate guidance and supoprt can be given. It is also essential that there is an alternative qualified Physiotherapist supervising the student during the educator’s leave and that clear lines of support/communication are agreed with the student.
Can students have any time off for non-UWE related events during placement?
There are no official reasons for students to have time off placement to attend UWE and any absence from placement is discouraged. Occasionally students will request time off for important events such as weddings, funerals, interviews, unavoidable health appointments which can be authorised (through completion of an authorised absence form) by their academic personal tutor and shared with their educator and visiting tutor so everyone is informed. If it is not something that UWE would authorise then it is up to the student to decide if it is sufficiently important to miss valuable placement hours and then agree it with their educator. If there are any doubts, please discuss with the visiting tutor. NB. Holidays are not acceptable reasons for missing placement.
Please access the Educator Handbook on the PSN website for further information.
