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Student Identifies 
Concerns

• Student identifies concerns regarding placement/university 
experience. 

• Examples include (but are not limited to): mental and 
physical health and wellbeing concerns, anticipated 
absence(s),  placement concerns.

Student Meets with 
APT

• Student contacts Academic Personal Tutor (APT) to arrange 
1:1 meeting to discuss concerns as soon as possible.

APT Determines 
Risk of Immediate 

Harm

• If the APT has concerns of an immediate risk of harm they 
should take immediate action and escalate to the 
programme leader, and in parallel also follow UWE-wide 
Raising Concerns Process.

APT Interventions

• If there is no immediate risk of harm, APT will triage and 
signpost student to most appropriate individual/team based 
on their concern (see page 2).

Action Plan

• Student and APT liaise to discuss action plan. 
• APT liaises with MLs/PL/programme placement leads +/-

with other university teams e.g.  student services/wellbeing 
team (as appropriate).

• APT and student agree date for follow up meeting/review.

https://www.uwe.ac.uk/about/colleges-and-schools/practice-support-net/programme-guidance/physician-associate-studies
https://www.uwe.ac.uk/about/colleges-and-schools/practice-support-net/raising-concerns
https://www.uwe.ac.uk/life/health-and-wellbeing
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Important UWE Services (for Signpos�ng Students): 
 

Student Support Advisers: 

• htps://www.uwe.ac.uk/study/study-support/student-support-advisers 

 

Assessment Support Op�ons: 

• htps://www.uwe.ac.uk/study/academic-informa�on/personal-circumstances 

 

General Health & Wellbeing:  

• htps://www.uwe.ac.uk/life/health-and-wellbeing 

 

Personal Wellbeing Support: 

• htps://www.uwe.ac.uk/life/health-and-wellbeing/get-wellbeing-support  
• Use this weblink to access counselling and mental health support for registered students 

who need to explore their difficul�es in more depth using solu�on-focused methods. The 
Wellbeing Service provides structured, appointment-based support. 

• T: +44 (0)117 32 86268 
E: wellbeing@uwe.ac.uk 

 

Out of Hours Wellbeing Support: 

• If a student has an issue and it's between 19:00 and 07:00 or on the weekend, 
signpost them to ring the out of hours team. They can help the student get the 
answers they need. 

• T: 07814791212 
E: outo�ours@uwe.ac.uk  

  

24/7 Crisis Textline: 

• Shout 24/7 Crisis Textline is a service that offers support via text to UWE Bristol 
students experiencing a mental health crisis. 

• T: Text 'UWE' to 85258 

 

 

https://www.uwe.ac.uk/study/study-support/student-support-advisers
https://www.uwe.ac.uk/study/academic-information/personal-circumstances
https://www.uwe.ac.uk/life/health-and-wellbeing
https://www.uwe.ac.uk/life/health-and-wellbeing/get-wellbeing-support
tel:++44(0)1173286268
mailto:wellbeing@uwe.ac.uk
tel:+07814791212
mailto:outofhours@uwe.ac.uk
tel:+Text'UWE'to85258


MSc Physician Associate Studies 
Repor�ng Concerns Process – For PA Students   June 23 

Page | 3  
 

Disability Support: 

• htps://www.uwe.ac.uk/life/health-and-wellbeing/get-disability-support 

 

Accommoda�on: 

• htps://www.uwe.ac.uk/life/accommoda�on  

 

Finance: 

• htps://www.uwe.ac.uk/life/money-and-finance/student-money-service  

 

Study Skills: 

• htps://www.uwe.ac.uk/study/study-support/study-skills  

 

Library: 

• htps://www.uwe.ac.uk/study/library  

 

 

https://www.uwe.ac.uk/life/health-and-wellbeing/get-disability-support
https://www.uwe.ac.uk/life/accommodation
https://www.uwe.ac.uk/life/money-and-finance/student-money-service
https://www.uwe.ac.uk/study/study-support/study-skills
https://www.uwe.ac.uk/study/library
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