
 

 

Covid-19 Clinic Patient Flowchart 
 

1. A pre-screening questionnaire is completed online the day before the appointment 

2. The patient rings (from the car park etc) upon arrival and the questionnaire is confirmed 

3. The patient is required to gel their hands and is required to wear a mask  

4. The patient is directed to a waiting area and reminded of the 2m social distancing rule 

5. The student collects the patient and leads them to the testing room 

6. The pre-screening area visits are staggered to prevent congestion 

7. On completion of the eye test the patient is taken to either the dispensary or the exit 

8. If Dispensing - The patient and student complete the dispense 

9. The patient gels hands on exit 
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