Information Literacy audit tool

Introduction

Awareness of the benefits of information literacy to a student’s academic and future career is rising.  Discussions have been taking place across the university about how to develop Information Literacy (IL) in a more strategic, and also practical, way.  This audit has been developed through discussions with academic staff in various faculties.  It was motivated by consideration about how to ensure that students have appropriate skills to find further readings, which is a central tenet of the Reading Strategies “philosophy”.  It is also motivated by a desire to acknowledge the work that is undertaken by faculty and library staff in developing information skills in students, and to ensure that this is co-ordinated appropriately for the maximum benefit of the students within any given programme.
Rationale 
In order to achieve a rational provision of information literacy skills training and to ensure that students have all covered the necessary skills upon graduating it is necessary to determine: a) what is the complete set of information literacy skills that a graduate should have upon graduation and b) how is the provision of teaching and learning associated with these skills best distributed among the modules comprising the programme.

One of the first steps is to find out if any information literacy skills are already being covered by some modules by carrying out an audit.   The audit is based on the model (below) where the problem could be anything from having to prepare a presentation, or lecture notes; writing an article, essay, dissertation, or thesis; or simply answering an enquiry.

The model has been further developed by using SEEC-type
 credit level descriptors (see also below) to frame the descriptions of each particular skill at each level, thus taking into account the progression between levels.  
The SEEC level descriptors describe the characteristics, relative autonomy and context of learning expected at each level of the curriculum.  They are generic and hence need interpreting in relation to subject specific requirements.  This applies both to knowledge and skills relating to information literacy and also to the subject contexts in which students develop and use information skills. In both general and specific terms, the descriptors need interpreting and applying to e.g. the types of information problems and resources that students might be expected to work with as they progress through the levels in their chosen area(s) of study. 

Information Literacy Model
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Information Literacy Learning Outcomes by Level, based on SEEC Level Descriptors
	Specific skills required for each stage


	
	
	
	

	Information Need 

Analytical skills 
	Level 1
	Level 2
	Level 3
	Level M

	1. The ability to recognise a need for information


	Can analyse well-defined problems to identify information gaps with guidance
	Can analyse a range of problems to identify information gaps with minimum guidance
	Can analyse new  problems to identify information gaps without guidance
	Can bring critical awareness to the analysis of  complex problems and identify information gaps 

	2. The ability to distinguish ways in which the information ‘gap’ may be addressed


	Is aware of broad categories of information & sources, and a range of specific information sources
	Is aware of broad categories of information & sources, and can select from a range of specific information sources
	Is aware of broad categories of information & sources, and can discover and select from a range relevant  information sources
	Is aware of broad categories of information & sources, and can discover and select from a range relevant  research methods and information sources

	3. The ability to construct strategies for locating information


	Can develop search criteria and construct appropriate search strategies, with guidance
	Can develop search criteria and construct appropriate search strategies, with minimum guidance
	Can develop advanced search criteria and construct appropriate search strategies, with minimum guidance
	Can develop advanced search criteria and construct appropriate search strategies, with minimum supervision


	Locate/Retrieve

Application skills 
	Level 1
	Level 2
	Level 3
	Level M

	4. The ability to locate and access information

	Can use defined set of library resources to locate and retrieve information, with guidance
	Can use defined set of library resources and other sources to locate and retrieve information, with minimum guidance
	Can locate and retrieve information from full range of resources for the discipline, with minimum guidance
	Can locate and retrieve information from full range of resources for the discipline, without guidance

	Compare and evaluate information retrieved
Evaluation skills 
	Level 1
	Level 2
	Level 3
	Level M

	5. The ability to compare and evaluate information obtained from different sources


	Can compare and evaluate information and sources, using defined techniques and /or tutor guidance 
	Can select and apply techniques to compare and evaluate information and sources, with minimum  guidance
	Can select and apply appropriate techniques to compare and critically evaluate potentially conflicting information and sources, with minimum  guidance
	Can select and apply appropriate techniques and conceptual frameworks to compare and critically evaluate potentially conflicting information and sources


	Solve problem

Skills required to organise, communicate and synthesise 


	Level 1
	Level 2
	Level 3
	Level M

	6. The ability to organise, apply and communicate information to others in ways appropriate to the situation


	Can organise and apply information to address well-defined problems and communicate evidence and findings, accurately and effectively 
	Can organise and apply information to address a range of problems and communicate evidence and findings, accurately,  effectively and in a manner appropriate to the discipline
	Can organise and marshal evidence to produce detailed and coherent reports and engage effectively in debate in a professional manner
	Can organise and marshal evidence to report clearly, autonomously and competently and engage confidently in academic and professional communications

	7. The ability to synthesise and build upon existing information, contributing to the creation of new knowledge

	Can collect and categorise ideas and information in standard formats
	Can reformat a range of ideas and information towards a given purpose
	Can transform abstract data and concepts towards a given purpose and generate novel insights / solutions with minimum guidance
	With critical awareness, can synthesise information in a manner that may be innovative, utilising knowledge or processes from the forefront of the discipline / practice
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